NHCTPYKIMUSA

IIpaBusa 3THKeTAa NPHU O0LIEHUHU ¢ MHBAJIMIAMM.

PaGoTHHKaMU OpraHu3aiiii, MPEIOCTABIAIONIMX YCIYTH HACEJICHHIO, JTOJDKHA OBITh OKa3zaHa
MOMOIIb UHBAJUAAM B MPEOJIOJICHUU 0apbepOB, MEMIAIONIUX MOIYYSHUI0 UMU YCIYT HapaBHE C IPYTUMHU
JUIAMH.

COBOKYNHOCTh CIOCOOHOCTEH, 3HAaHWKA U yMEHHMH, HEOOXOAMMBIX JJsl 3((EKTUBHOTO OOIIECHUS
IpU OKAa3aHWU TOMOIIM WHBAIUAAM B TIPEOJOJICHUHM OapbepoB HA3bIBACTCS KOMMYHHUKATHBHAasI
3¢ PeKTUBHOCTD.

KomMyHnukanus (o01ieHune) paccMaTpuBaeTcsl Kak BakKHEHIIasi CTOPOHA JIF00O0 J1eATeIbHOCTH, BO
MHOTOM OOecreunBaioniasi ee ychex MW NPOAYKTHBHOCTh. KOMMYHUKAaTHBHAasT KOMIIETEHTHOCTh
HeoOxonuma Kaxiaomy. Jlias crnenmanucToB Mpo(ecCHOHAIBHO 3HAYMMBIMH  SIBIISIIOTCS  YMEHUS
MPaBUJIBHO BOCIIPUHUMATh U MOHUMATh JIPYTOro YeJIOBEKa, FPAMOTHO OKa3bIBaTh YCIYTH B YUPEKICHUU
WIN OpTaHU3aIHH.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHHUH CKJIABIBACTCS U3 CIAEAYIONINX OCHOBHBIX HABBIKOB:

— n30erath KOHQIUKTHBIX CUTYaIUM;

— BHUMATEJIHHO CITyIIaTh WHBAIN/A U CIIBIIIATH €T0;

— peryimpoBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOLIHME B POIIECcCe B3aUMOICHCTBUS;

— o0ecrnevnBaTh BBICOKYIO KYJIBTYpPY M 3TUKY B3aUMOOTHOIICHUH;

— UBUJIM30BAHO POTUBOCTOSTH MAaHUITYJIMPOBAHUIO.

CyIecTBYIOT 06IIHe MPABMJIA dTHKETA NPH OOIIEHHH ¢ MHBAJIMAAMM ', KOTOPHIMH MOTYT
BOCIIOJIb30BaThCSl PAOOTHUKU OPTraHU3aAIMMA, MPEeIOCTABISAIOMNX YCIYTH HACeJICHUIO, B 3aBUCHMOCTH OT
KOHKPETHOM CUTYalluu:

1.Obpawenue Kk uenogeky: KOTJa BBl pa3roBapuBacTe C WHBATUAOM, OOpamanTech
HETIOCPEACTBEHHO K HEMY, a HE K COIMPOBOXIAIOIIEMY WIH CYPAOTEPEBOIUUKY, KOTOPhIE PUCYTCTBYIOT
IpU pa3roBope.

2. Iosicamue pyku: KOTJa Bac 3HAKOMST C WHBAIMIOM, BIIOJHE €CTECTBEHHO MOXATh €My PYKY:
Jake Te, KOMYy TPYJHO JABHUraTh PYKOM WM KTO IOJIb3YETCS MPOTE30M, BIOJHE MOTYT MOXaThb PYKy —
NPaBYyIO WM JIEBYIO, YTO BIIOJIHE JAOIYCTHMO.

3.Hasvisaiime cebs u Opyaux: KOTAa Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIH TIOXO MIIK COBCEM
HE BHUJUT, 00s3aTeNbHO Ha3biBaiiTe ceOsi U TeX JIoJed, KOTopble MpuiuM ¢ Bamu. Eciau y Bac oOuras
Oecena B rpymre, He 3a0bIBaliTe MOSCHUTH, K KOMY B JJaHHBI MOMEHT BBl 0OpalaeTech, 1 Ha3BaTh ceO0sl.

4.1Ipeonoxcenue nomowu: €Cav Bbl IpelaraeTe MOMOILb, XKIUTE, MOKa €€ MPUMYT, a 3aTeM
CIpalllMBaiTe, YTO U KaK JIeaTh.

5.A0exéamnocme u gexcaugocms: 0OpamainTech ¢ B3POCIBIMU MHBAJTUAAMHU KaK C B3POCIBIMH.
OO0paraiiTech K HUIM 110 IMEHH U Ha ThI, TOJIILKO €CJIH BBl XOPOIIIO 3HAKOMBI.

6. He onupaiimecov na Kpecno-KoaacKy: ONAPATHCS UM BUCHYTh Ha Yb€U-TO MHBAJIUIHOW KOJISICKE
— TO € CaMoe, YTO ONHPaThCsA WIM BHCHYTh Ha ee o0iajaTtene, M 9TO TOXE pazapaxaer. VHBanugHas
KOJISICKA — 3TO 4acTh HENPHKACAEMOTr0 MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIM ee HCIIOIb3YyeT.

7. Buumamenvnocmu u mepnenuéocms: KOrjia Bbl pa3roBapuBaeTe ¢ YeJIOBEKOM, HCTBITHIBAIOIIUM
TPYIHOCTU B OOIICHHH, CIyIIATe €ro BHUMAaTelbHO. byAbTe TEepHenuBbl, KIUTE, KOTJa YEIOBEK cam
3aKOoHUYHUT (pa3y. He monpapisiiTe ero U He IOoroBapuBaiTe 3a Hero. Hukorma He mpuTBOPSMTECH, YTO BB
NOHUMAeTe, €CIM Ha caMOM Jielie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSJIH, 3TO MOMOXET YEIOBEKY
OTBETHUTbH BaM, & BaM — TOHSTH €ro.

8.Pacnonoswcenue 0ns 6ecedvl. Koraa Bbl TOBOPUTE C YEJIOBEKOM, MOJb3YIOIMIMMCS WHBAJTUAHON
KOJISICKOM MJTM KOCTBUIIMH, PacloJIOKUTECh TaK, YTOOBI Ballld M €ro IJ1a3a ObUIM HAa OJJHOM ypOBHE, TOT /A
BaM OyJIeT Jierye pasroBapuBarh. PasroBapuBasi ¢ TEMHU, KTO MOXET, YUTATh MO I'y0aM, pacroiIokKUTECh
Tak, 4ToObl Ha Bac maman cBer, u Bac OblI0 XOpOIIO BHUIHO, IMOCTapaiTech, YT00bI Bam Huvero (ena,
CUTapEeThl, PyKH), HE MEILIAJIO.

9.1lpugneuenue @HUMAaHUA YeloBeKA: YTOOBI TMPHUBJIEYh BHHMAHHE YEJIOBEKa, KOTOPBIM IIIOXO
CJIBIIIIUT, TIOMAIINTE €My PYKOH HJIM Moxjonaire no ruiedy. CMOTpHUTe eMy NpsIMO B TJla3a ¥ FOBOPUTE
YETKO, HO UIMEWTEe B BUJy, UYTO HE BCE JIIOAM, KOTOPBIE IJIOXO CIBIIAT, MOTYT YUTATh 10 TyOaM.

I .
"10 obmux mpaswi 3TuKeTa" cocTaBieHbl Kapen Meiiep



10. He cmywaiimecy, ecinu Ciiy4yallHO AOIYCTHJIM OIUIOIIHOCTH, CKa3zaB "YBuaumcs'" win "Bel
CIbIAIN 00 3TOM...?" TOMY, KTO HE MOKET BUJIETh WJIH CJIBIIIATD.

Takke pa3paboTaHbl MpaBWiIa STHUKETa M JHMIl C Pa3HBIMU PAacCTpOHCTBaAMU (YHKIIHIA
OpFaHI/ISMa.Z Cnucok mpaBujl IOCTaTOYHO BenuK. Eciii comMmHeBaeTech, pacCUMTHIBANTE HA CBOM 3/IpaBbli
CMBICI ¥ CIIOCOOHOCTH K COUyBCTBHIO. OTHOCHUTECH K IPYrOMY YeJIOBEKY, Kak K cebe caMmoMy, TOYHO TaK
)K€ ero yBakalTe — M TOTJIa OKa3aHHEe YCIYTH B YUPEKIECHUHU U oO1eHne 0yayT 3¢ HeKTUBHBIMU

* Tarpsna Ipymuaauk. Kak npaBmibHO BecTH ceGs ¢ nEBamHaoMm, hitp://www.interfax.by/article/56700 .
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HHCTPYKIUA
Ilpasuna ymuxema npu odweHuu ¢ UHBAIUOAMU,
UCNBIMBLEAIOWUMU MPYOHOCIMU NPU NEPEOEUNCCHUU:

° [TomHMTE, UTO MHBANMHAS KOJIICKA — HENPHUKOCHOBEHHOE MPOCTPAHCTBO yesioBeka. He
oOjokauMBaiiTech Ha Hee, HE TOJKaiiTe, HE KJIaJuUTe Ha Hee HOTU Oe3 paspemieHus. HauaTh KaTuTh
KOJISICKy 0e3 coriacusi WHBaJWJa — TO JK€ CaMoe, YTO CXBaTUTh M IIOHECTH 4YeloBeKa 0e3 ero
paspeliieHus.

o Bcerna cmpammBaiiTe, Hy)XHa JM TIOMOIIb, NPEXAEe 4YeM okaszaTh ee. [lpemnaraiite
MTOMOIIIb, €CJIA HY>KHO OTKPBITh TSDKETYIO JBEPh WIIH MPOUTH 10 KOBPY C JJTMHHBIM BOPCOM.

° Ecnu Bame mpeiokeHre O MOMOIIM MPHHSTO, CIPOCUTE, YTO HYXHO JeNiaTh, U YETKO
CJIEeAyHTE NHCTPYKLIHSM.

° Ecnu Bam pazpemmnu mepeaBurath KOJISICKY, CHadaja KaTure ee MemiaeHHo. Komsicka
OBICTPO HAOMpaeT CKOPOCTh, U HEOKUAAHHBIA TOTYOK MOXKET MPUBECTH K TIOTEPE PAaBHOBECHSL.

° Bceerna nuuno yOexnaiitech B JOCTYNHOCTH MECT, IJI€ 3alUIaHUPOBAHBI MEPOIPUSITHUS.
3apaHee TOMHTEPECYWTECh, KaKW€ MOTYT BO3HHMKHYTh MpOOJeMbl WM Oapbepbl U KaK HX MOKHO
YCTPaHUTh.

° He mano xmomaTh denoBeKa, HAaXOJSIIECrOCsS B MHBAJMAHOM KOJISICKE, IO CIIMHE HIIM IO
ieuy.

° Ecnu BO3MOXHO, pacmoyioKUTeCh TaK, YTOOBI Ballld JHIA ObUIM HAa OJHOM YPOBHE.
W36eraiite MoyIoKeHUsI, IPU KOTOPOM BallleMy COOECeTHUKY HY>KHO 3alPOKHBIBATH TOJIOBY.

° Ecnu cymecTByIOT apXUTEKTypHBIE Oapbephl, IPEIYNPEAUTE O HUX, YTOOBI YSIIOBEK UMEI
BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

° [TomuMTE, YTO, KaK MpaBUJIO, y JIIOAEH, UMEIOIIMX TPYJHOCTH MPU MEPEABUKECHUH, HET
poOJIeM €O 3pEHUEM, CIIYXOM U IIOHUMaHUEM.

° He nywmaiite, 4T0 HEOOXOAMMOCTD TMOJIb30BATHLCS MHBATUIHOM KOJISICKOM — 3TO Tpareaus.

D10 cnocod CcBOOOAHOTO (€CIM HET AapXWTEeKTYpHBIX OapbepoB) TmepeaBkeHus. EcTh mroaw,
MOJIB3YIOIIMECS] HMHBAJIMIHOW KOJICKOH, KOTOpble HE YTpaTWId CHOCOOHOCTH XOIUTh M MOTYT
HepeIBUTaThCS C TOMOIIBI0 KOCTBUICH, TPOCTH W T.N. KOMSCKM OHM HCIONB3YIOT A TOTO, YTOOBI
3KOHOMUTH CHJIBI U 6I>ICTpee NepCABUTaThCA.



HHCTPYKIUA
Ilpasuna ymuxema npu odwenuu ¢ uHeaIUdAMU,
UMeWUMU HapyuieHue 3peHue Uil He3paAuuUMu:

o [Ipennarast cBOXO OMOIIIb, HAIIPABIIINTE YEIOBEKA, HE CTUCKUBAWTE €TI0 PYKY, HIUTE TaK,
KaK BbI 00BIYHO Xo/uTe. He HyKHO XBaTaTh CJIENOro Yel0BeKa U TAIIUTh €ro 3a COOOH.

. Onummre KpaTko, IAe Bbl HaxoauTech. [lpemymnpeknaiite o MpPEnsATCTBUIX: CTYNEHSX,
JyKax, SMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

o Hcnonp3yiite, ecnu 3T0 yMecTHO, (pa3bl, XapaKTepU3YIONIHE 3BYK, 3alaxX, PacCTOSHHUE.
Jlenureck yBUICHHBIM.

o OOpamaiitech ¢ c00aKaMH-TIOBOJABIPSIMH HE TaK, KaKk C OOBIYHBIMH JOMAIIHUMHU
KHUBOTHBIMU. He KoMaHyliTe, HE TpOraiiTe M HE UTPANTE ¢ COOAKOW-TTOBOABIPEM.

o Ecnu Bbl cobupaeTech 4MTaTh HE3psUEMY YEJIOBEKY, CHayaja MpeAyIlpennTe 00 3TOM.
['oBopuTe HOpMalLHBIM TOJIOCOM. He mpomyckaiite nHbopMaIuio, eciau Bac 00 ’TOM HE MOIPOCHAT.

. Ecnu 310 BaxkHOE MUCHbMO WM JOKYMEHT, HE HY>KHO JIJisl yOeOUTEeNhbHOCTH JaBaTh €ro
notporate. [Ipu 3ToM He 3ameHsiiTe yTeHne nepeckasoM. Korna He3psuuil 4emoBeK JOJKEH MOAIUCATh
JOKYMEHT, MpoYMUTaiiTe ero oo0s3aTenbHO. VHBaTUMAHOCT, HE OCBOOOXKIAET CJENOro 4YeloBeKa OT
OTBETCTBEHHOCTH, O0YCJIOBJICHHOW JOKYMEHTOM.

. Bcerna oOparaiitech HEOCPEICTBEHHO K YENIOBEKY, JIaXKe €CJIM OH Bac HE BUJUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

° Bcerna nHaseiBaiiTe ceOsi U TPEACTABISINTE APYTHMX COOECETHUKOB, a TaK)Ke OCTAIbHBIX
NPUCYTCTBYIOIUX. ECIIM BBI XOTHUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

. Korpa BbI penaraere HeE3psiueEMy YEJIOBEKY CECTh, HE YCAXKUBAITE €ro, a HApaBbTE PYKY
Ha CIIMHKY CTyJa WIX MOUIOKOTHUK. He BoanTe 1Mo MOBEPXHOCTH €ro pyKy, a JauTe eMy BO3MOKHOCTh
CBOOOJTHO MOTpOraTh mnpeamer. Eciau Bac MONpocwiy MOMOYb B3SITh KaKOW-TO MpPEIMET, HE CIEeayeT
TAHYTb KUCTh CJIETIOTO0 K MpeIMeTy U OpaTh €ro pykoil 3TOT NpeaMeT.

° Korpaa Bbl obiaetech ¢ rpynmnoii He3ps4YuX Jirojel, He 3a0bIBaliTe KaXKAblil pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIaeTech.

° He 3acraBmsiite Bamero cobeceqHHMKa BEIIaTh B IMYCTOTY: €CJIH BBl IEPEMEIIACTECh,
MpeAyTPEAUTE €TO.

° Brnionne HOpmanbHO YyMOTPEONATH CJIOBO «CMOTpPETh». JIJIsi HE3psuero yenaoBeKa 3TO
03HAYaeT «BUJIETh pPyKaMmu», OCSA3aTh.

° N3beraiite  pacruiblBYaTBIX — ONpeNEiCHHM M HMHCTPYKIMM, KOTOphIE  OOBIYHO

COIMPOBOKAAIOTCS JKECTaMU, BhIpaskeHUH Bpoje «(CTakaH HaXOOUTCs TAe-TO TaM Ha ctone». CrapaiTech
ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOJIA.

. Ecnm BBl 3ameTwHiid, 9TO HE3pSYUI YENOBEK COWJICS C MapHipyTa, HE YNpaBISHTE €ro
JBMKCHUEM Ha PacCTOSHUM, MTOJAOUINTE U IOMOTHTE BEIOPATHCS HA HYKHBIN ITyTh.
. [Ipu cnycke win moabeMe Mo CTyNeHbKaM BEIUTE HE3PSUYEro MEPIECHIUKYISIPHO K HUM.

IlepenBurasicb, He AelaliTe PBHIBKOB, PE3KHUX ABMXKEHHM. [Ipu COMpOBOXKIECHUM HE3PSYErO 4YEIOBEKA HE
3aKj1a/ipIBaiiTe pyKu Ha3aJ — 3TO HEYA00HO.



HHCTPYKIUA
Ilpasuna ymuxema npu odweHUU ¢ UHBATUOAMU,
umeuwumMu HapyuweHue ciyxa:

o PazroBapuBasi ¢ u4enoBeKOM, y KOTOpPOTO IUIOXOW CIIyX, CMOTpUTE MpsiMmo Ha Hero. He
3aTEeMHSIUTE CBOE JIMIO M HE 3aropa)KMBaiTe €ro pykKaMH, BOJIOCAMHU WIM KaKUMH-TO MpeaMeramu. Bai
co0eceIHUK J0KEH UMETh BO3MOXKHOCTD CJIEIUTh 32 BHIPAKEHUEM BAIIeTO JIUIIA.

. Cy1ecTByeT HECKOJIbKO TUIIOB U CTeNEHEH II1yXoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOIO
Croco0OB OOIIEHUS C JIOABMH, KOTOPBIC IUIOXO CIbIMAT. Eciu Bbl HE 3HAETE, KaKOoW MpPEearoyecTb,
CIPOCHUTE Y HUX.

o Hekotopsle nroau MOTYT CIbIIaTh, HO BOCOPUHUMAIOT OT/ENbHBIE 3BYKH HENMPaBUILHO. B
ATOM ClIy4ae TOBOpUTE OoJjiee TPOMKO M YETKO, MOJAOMpas MOAXOMAAIIMA ypoBeHb. B apyrom ciydae
MOHAJIO0UTCSl JIUIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPaTHJl CIIOCOOHOCTH BOCIPUHUMATD
BBICOKHE YaCTOTBHI.

° Y10o0BI IMPUBJICYb BHUMAHUC YCJIOBCKA, KOTOpBIfI IJIOXO CJIBIIIMT, HA30BUTE €TI0 110 UMCHH.
Ecnu oTBeTa HeT, MOKHO Cllerka TPOHYTh YEJIOBEKA WIIN K€ IOMaXaTh PyKOM.

. I'oBopuTe sicHO U poBHO. He HY’>KHO M3IMIIHE TO{4epKUBaTh 4TO-T0. Kpruath, 0cOOEHHO B
yX0, TOXE HE HaO.

o Ecnu Bac mpocsT mOBTOPUTH YTO-TO, MOMpPoOyiiTe nepedpazupoBaTh CBOE NPEAIOKEHHE.
Hcnonb3yiTe KeCTbl.

. Yo6enurecs, uro Bac noHsuM. He cTecHsaliTeCh CIPOCUTD, MOHSI JIX BaC COOECEIHHUK.

o Eciu BB coobmaere nHGopMaImio, KOTOpasi BKIIOYAaeT B ce0si HOMEp, TEXHUYSCKUH HITH

JpYrof CIIOKHBIM TEpPMHH, aJipec, HallMIIUTE €€, cooOumTe Mo (hakcy WIM AIEKTPOHHOM IMOYTe WU
JHOOBIM JIPYTHM CITIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSTA.

. Ecnu cymecTByOT TPyIHOCTH TPH YCTHOM OOIIEHWH, CIPOCUTE, HE OyJIeT JIM MpOIIe
NEPCNChIBATHCA.
. He 3a0miBaiiTe 0 cpene, KOoTopas Bac OKpyXaeT. B OOMbIIMX WJIM MHOTOJIOIHBIX

NOMEIIEHHUAX TPYAHO OOMIAThCS C JIFOABMHU, KOTOPHIC IUIOXO CHbIMAT. SIpKOe COJHIIE WM TE€Hb TOXKE
MOTYT ObITh Oapbepamu.

o OdveHp 4YacTO TIyXHe JIIOAW HCIOJB3YIOT SI3bIK JKeCTOB. Ecim BBl oOmmiaerech uepes
nepeBourKa, He 3a0yapTe, 4YTro oOpamiarbCs Haa0 HEMOCPEACTBEHHO K COOECeTHHKY, a HE K
NIEPEBOIYHKY.

o He Bce miomm, KOTOpbIE IUIOXO CHBIIAT, MOTYT YUTaTh MO rybam. Bam mywmie Bcero
cpocutb 00 3TOM TIpu mepBoil Bcrpeue. Ecim Bam coOeceHUK 00NagaeT 3TUM HABBIKOM, HY)KHO
COONIIO/IaTh HECKOJIbKO BAXKHBIX MpaBWiI. [lOMHHTE, 4YTO TOJBKO TpPU M3 JAECATH CJIOB XOPOIIO
POYHUTHIBAIOTCSI.

o HyxHO cMOTpeTs B JUIO COOECEIHWKY W TOBOPHUTH SICHO M MEIJICHHO, WCIOJIb30BaTh
npocThie Ppasbl 1 U30eraTb HECYIIECTBEHHBIX CJIOB.
o HyxHO wWCHoOnb30BaTh BBIPAKECHUE JIMIA, JKECTHI, TEIOJIBWIKCHUS, €CIH XOTHUTE

MNOAYCPKHYTH UJIU TPOACHUTH CMBICII CKa3aHHOT'O.



HHCTPYKIUA
Ilpasuna ymuxema npu odweHUU ¢ UHBATUOAMU,
UMEIWUMU 3A0EPHCKY 6 DA36UMUU U NPODIeMbl 0OueHUA,
YMCmEEHHble HAPYUICHUS:

. Hcnonp3yiite qOCTYIHBIN S3bIK, BBIPAXKaUTECh TOYHO U 110 JEIY.

o N30eraiite cl10BECHBIX MITAMIIOB U 00pa3HBIX BBIPAXKEHUM, €CIIU TOJILKO Bbl HE YBEPEHBI B
TOM, 4TO Balll COOECEHNUK C HUIMHU 3HAKOM.

. He rosopure cBricoka. He qymaiite, 4To Bac HE MONMYT.

. l'oBopss 0 3amayax WIM TPOEKTE, pacCKa3blBalTe Bce «mo maram». Jlalite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXK/AbIH 1Iar Mocje TOro, Kak Bbl OObSCHUIN EMY.

. Hcxonure u3 TOro, 4ro B3pOCIBIA YEJIOBEK C 3aJEPKKOW B PAa3BUTUM MMEET TAKOMU XKe
OTIBIT, KaK U JIF0OOH JAPYroil B3pOCiblid 4ETOBEK.

o Ecim HeoOxommMo, wuCmoNb3yiTe wWumocTpauuu wid  (ororpadguu. byabpre TOTOBBI
IIOBTOPUTH HECKOJILKO pa3. He cnapaiiteck, ecim Bac ¢ IEpBOTO pas3a HE MOHSIIN.

. OOpammaiiTech ¢ YeIOBEKOM C TpoOJeMamMu pa3BUTHS TOYHO TaK K€, KaK BBI OBl

oOpatanuce ¢ 1r00bM ApyruM. B Gecene oOcysknaiite Te ke TEMbl, Kakhe Bbl 00CYXKaaeTe ¢ JPYyTUMHU
mronpMu. Hanpumep, ItaHbl Ha BBIXOJHBIE, OTITYCK, ITOTO/1A, TOCIIEIHNE COOBITHSI.

. OOpamnraifTech HEMOCPEICTBEHHO K YETIOBEKY.

° HOMHI/ITG, qTO JJFOOU C 3aaep>1<1<0171 B pPa3sBUTHU IIGGCHOCO6HI)I U MOryT HOAIHCBIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBaTh, JaBaTh COIVIACHE HAa MEIUIIUHCKYIO MOMOIIIb U T.1I.



HHCTPYKIUA
Ilpasuna ymuxema nu odwieHuU ¢ uHBAIUOAMU,
UMEIOWUMU NCUXUYECKUE HAPDYUWIEHUA:

[Icuxuueckme HapymieHuss — HE TO XKe€ caMmoe, 4YTo Mpobiembl B pa3Butuu. Jlrogm c
MICUXUYECKUMHU MPOOIEeMaMH MOTYT HUCIIBITHIBATH AMOIIMOHATIBHBIE PACCTPOUCTBA WU 3aMEIIATENLCTBO,
OCJIOXKHSIOIINE UX KHU3Hb. Y HUX CBOH OCOOBIM M M3MEHYMBBIN B3TJISI HA MUP.

. He Hano nymate, 4To JMIOAM C MCUXWYECKMMU HApyIIEHUAMU 00s3aTeNbHO HYXIAIOTCS B
JIOTIOJTHUTEIHLHON TIOMOIIH U CHEIMaIbHOM OOpallieHHH.
o OO6pataiiTech ¢ JIOIBMHU C NCUXUYECKHUMU HApYIICHUAMH KaK ¢ JIMYHOCTAMH. He HyXHO

JIeNIaTh MPEKIECBPEMEHHBIX BBIBOJIOB HAa OCHOBAHHWHU OIBITA OOIIEHUS C APYTMMH JIIOJBMHU C TaKOH Ke
(dbopMoOit UHBAIUTHOCTH.

o He caenyer nymatsh, 4To JIFOJH C MCUXUYECKUMU HapyIIEHUSIMH Oosiee JPYTUX CKJIOHHBI K
Hacuiuio. 1o Mug. Eciu BbI 1pyxenmtoOHbI, OHU OyAyT YyBCTBOBAaTh Ce0s CIOKOWHO.

o HesepHo, uTo 10U C ICUXUYECKUMH HAPYIICHUSIMU UMEIOT IPOOIeMbI B TOHUMaHUH WITH
HIDKE TI0 YPOBHIO UHTEIUIEKTa, YeM OOJIbLIIMHCTBO JIO/IEH.

o Ecnu yenoBek, nMmeromuii CMXU4eCKue HapyIICHUs, paCCTPOCH, CIPOCUTE €ro CIOKOIHO,
YTO BBl MOKETE CAEIaTh, YTOOBI IOMOYb EMY.

o He roBopute pe3ko ¢ 4eT0BEKOM, UMEIOIINM TICUXHUYECKUE HAPYIICHUs, 1a)Ke eClIi Y Bac

€CTh OJIs1 3TOT'O0 OCHOBAHMUH.



HHCTPYKIUA
Ilpasuna ymuxema npu o0uwieHUU C UHBATUOOM,
UCNbLIMbBLEAIOWUM 3AMPYOHEHUA 6 PeHl:

o He urnopupyiite mtoaeil, KOTOpbIM TPYIHO FOBOPUTH, IOTOMY YTO IOHATh UX — B BallIUX
UHTEpecax.

. He nepebuBaiiTe 1 He MONpaBIANWTE YEIOBEKa, KOTOPBIH HCIBITHIBACT TPYJHOCTH B PEUU.
HauunHaiiTe roBOpuTh TOJIBKO TOTJ1a, KOrja yOeIuTech, 4TO OH YK€ 3aKOHYMJII CBOIO MBICIIb.

. He nsITaiiTtece yckoputh pa3roBop. bybTe rOTOBBI K TOMY, YTO Pa3roBOP C YEJIOBEKOM C

3aTpyIHEHHOW peublo 3aiiMeT y Bac Ooubllie BpeMeHW. Eciu BBl cHemmTe, Jydile, W3BUHUBIIUCH,
JIOTOBOPHUTHCS 00 OOIICHUH B APYTrO€ BpEMsI.

. CMoTpuTe B JIMIO COOECENHUKY, MOANCPKUBANTE BU3YalbHBbIH KOHTAaKT. OTaaiiTe 3TOH
Oecernie Bce Ballle BHUMaHHUE.

. He nymaiite, 4ro 3aTpyiHeHus B peud — II0Ka3aTellb HU3KOIO YPOBHS MHTEJUIEKTA
YeJl0BeKa.

o CrapaiiTech 3a1aBaTh BOIPOCHL, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

o He npurBopsiitecs, eciau Bbl HE OHSJIN, YTO BaM ckasainu. He crecHsiiTech nepecnpocurs.

Ecnu BaM CHOBa He yJaqoCh IMOHSATH, MOMPOCHUTE MPOM3HECTH CJIOBO B 00Jiee MEIJICHHOM TEMIIE,
BO3MOXKHO, IO OyKBaM.

. He 3a0bIBaiiTe, 4TO 4YENOBEKY C HApYLIEHHONW peybl0 TOXE HY)XHO BbICKa3aTbca. He
nepebuBaiTe ero u He nmoaarsiiTe. He Topornure roBopsimero.
. Ecnm y Bac BO3HHKAIOT TpoOJeMbl B OOIIEHUH, CIIPOCUTE, HE XOUYET JIM Balll COOCCETHHUK

HCII0Jb30BaTh prrOﬁ CII0CO0 — HalmMcCaTb, HAIIC4aTaThb.



